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HOW WILL 
YOU SUCCEED?



IDEATION
Process of developing 
initial ideas for project.
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IDEATION After brainstorming topics and ideas for the main focus of this 
project, the subject of my own student loans arose. I realized 
the uncertainty I have with the details of my own loans and the  
questions of how I am going to pay them back someday. Thats 
when I thought; I can’t be the only college student who feels this 
way. This sparked the idea for Student Aid. 

Every year in America nearly twenty million students attend 
college. Of that amount, roughly 12 million require student aid 
to cover costs. Today in the U.S., there is somewhere between 
902 billion and 1 trillion dollars in total outstanding debt.  
To make it in society today, to have successful futures, or to 
live “the American Dream”, for most that depends on a college  
education. The ugly truth of obtaining that education for a brighter 
future is the money it costs. For those who need financial aid and 
borrow loans, the looming thought of having to pay those loans 
back, is a haunting factor. The major issues for those who do have 
student debt, is the confusion of understanding the details of the 
loan and how to even begin paying them back. Any information 
currently provided is unclear and confusing. The goal of Student 
Aid is to present the information in a clear and in a much easier 
way to understand. 

STUDENT 
AID



THE PROCRASTINATOR

21 years old_Undergrad_Dependent on parents & aid_Party Student

THE WORRIED OVER PLANNER

25 years old_Grad Student_Financial Aid & Scholarships_Focused 

THE LEVEL HEADED STUDENT

22 years old_Undergrad_Financial aid_Good Student

11

PERSONAS

Development of personas for 
evolving Student Aid’s brand.
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PERSONAS In order to successfully target the Student Aid brand to my inten- 
ded audience, specific personas were created and broken down. 
Personas from either end of the spectrum; from those students 
who would be interested in a program like Student Aid, those who 
are in the middle, and those who would be less inclined to use 
our brand. By doing this analysis, I was better able to focus on 
reaching and understanding the broad spectrum of my audience. 

THE  
WORRIED 
OVER 
PLANNER 

25 YEARS OLD

FINANCIAL AID & 
SCHOLARSHIPS

GRAD STUDENT

FOCUSED

Went to college for a better future and in hopes to secure a good and beneficial job. 

// Planned before college for college loans by going to information classes and tutorials 

in order to stay on track. // Already making payments on loans where they can in school 

in order to stay on track and help with interest rates. // Paying back loans by oneself. 

No parental help due to parents lack of income. // Budgeting every month and living off 

student loans due to not being able to work enough. // Dreams for a bigger and better job 

in the future to pay off loans quicker. // Strict plans mapped out for paying back loans so 

they are in fact paid off in the future. // Doesn’t believe they need any more info on loans 

because they went to the loan prep courses.

13

WHO WILL  
UTILIZE 
STUDENT AID?
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THE  
LEVEL 
HEADED 
STUDENT 

22 YEARS OLD

FINANCIAL AID 

UNDERGRAD

GOOD STUDENT

PERSONAS  
(cont.)

Attended college to further education, achieve a masters degree, get a higher paying 

job, and possibly teach at a college level in future. // Took out loans to pay for school. 

Middle class parents; dependent on loans for school. // Didn’t worry too much about the 

“fine print” and details of taking out loans. Aware that loans need to be paid off and how 

much debt is accruing but focus is on school and getting good grades. // Living in loans 

and budgeting to stay on track. // Parents may or may not help pay off loans. Student 

has younger siblings that also need help with college tuition. // Wants more information 

on school loans and how to pay them off but is too busy focusing on school to look for 

loan info and anything the student comes across is too confusing. 

THE
PROCRASTINATOR 

21 YEARS OLD

FINANCIAL AID 

DEPENDENT ON  
PARENTS

UNDERGRAD

PARTY STUDENT

Attended college to further education, but mostly to impress parents, and it was the 

next thing to do after graduating high school. // Parents took out loans for the student’s 

education and the student is completely unaware of how everything works. // Student is 

unaware of the details of financial loans and student debt, no concern for future debt. 

No big plans for after school, not even really sure yet of what they will major in. // Focus 

in school is not school, it is friends, partying, fraternities, sororities, etc. // Does know 

that eventually they will have to pay back loans but thinking about it is too stressful and 

it is easier to simply put it off or defer it. // Hopes parents will help pay back loans when 

they actually won’t due to the fact that they are not rich, and have other obligations.
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IDENTITY
The development of the logo 
for Student Aid. 
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BRAND  
DEVELOPMENT

After research and development of the initial idea of Student 
Aid. The next step was developing a brand identity to repre-
sent it. After lots of sketching and many different ideas, I was 
able to refine down to one solid logo to represent them.

AS STUDENT
AID

STUDENT AID

Lesley Gaesser
Assignment 3.1
Brand, Icon

STUDENT

S
T
U
D
E
N
T

// STUDENT AID //

Lesley Gaesser
Assignment 3.1
Brand, Type

REFINEMENTS 

STUDENT AID

S
STUDENT AID

S  UDENTAID

A D
STUDENT

STUDENT AID

STUDENT AID AS

Lesley Gaesser
Assignment 3.1
Brand, CONTINUED LOGOS

ROUGH 
LOGOS 



22 23

BRAND  
DEVELOPMENT 
(cont.)

FINAL 
LOGO 

After sketching and refining logo possibilities, the final logo was 
established. The idea of the logo was inspired by the idea of the 
cross and the American Red Cross as an idea supporting “aid” 
and help. Shown below are possibilities of displaying the logo in 
different colors as well as the colors chosen to represent the brand 
in the aesthetics of the future deliverables.  

BRAND 
COLORS

Pantone Process Yellow

Pantone 136-4 U

Pantone P 17-8 U
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CREATIVE 
BRIEF

The next step in the Student Aid project, was developing a 
creative brief. In the creative brief, an audience is stated, the goal 
of Student Aid is refined and broken down and the deliverables to 
carry out the messages of Student Aid are defined. This stage of 
the project solidifies Student Aid as a company. 

BACKGROUND 

Of the 20 million students who attend college in America every 
year, 12 million of those require student aid. There is roughly 
somewhere between $902 billion and $1 trillion in total outstand-
ing student loan debt in the United States today (American 
Student Assistant Foundation). For the students today, in order 
to have a successful future, a college education is a necessary 
factor. The ugly truth of obtaining that education for a brighter 
future is the money it costs. For those who need financial aid  
and borrow loans the looming thought of having to pay those 
loans back, is a haunting factor. The major issues for those who 
do have student debt, is the confusion of understanding the 
details of the loan and how to even begin paying them back. Any 
information currently provided is unclear and confusing. The  
goal of Student Aid is to create a place where the information is 
presented in a clear and easy to understand way. A place where 
college students before, during, and after school can get assis-
tance and information on their student debt. 

S The strengths of this company lie in the constant flow 
of students attending college and the growing need for 
student aid and information.   

W The weaknesses of the company lie in the complexity and 
large amount of information on student debt. 

O 
The opportunities of the company lie in fact that there are 
places to find this information, but is not designed or pre-
sented in a way to actually reach the students. We have the 
chance to actually reach students. 

T The threats l ie in of the company lie in its competition and 
the complexity of every individual student case. 

STAKEHOLDERS CAMPUS FINANCIAL AID ADVISORS

PARENTS OF COLLEGE STUDENTS

LOAN SERVICE PROVIDERS

FEDERAL AID PROVIDERS

The stakeholders of the company are on both sides  
of the spectrum; those in the college world and those in 
the financial world. In the college world the stakeholders 
are the advisors in the college’s financial aid depart-
ments. They could utilize Student Aid to help supply their 
students with information. Another stakeholder group on 
the college are the parents of the students. They too need 
the information on how to help their children with student 
debt. On the financial side, the service providers of the 
loan companies can utilize Student Aid to help their stu-
dent customers. Those companies that provide the loans 
for students could reference this company and supply 
them with information to help their student costumers.  

TONE The tone of Student Aid is to be encouraging, informative and 
uplifting. Student debt is scary and confusing. We hope to create an 
overall environment that educates the students and empowers them 
to be responsible with their own debt. 

UPLIFTING 

EDUCATIONAL 

INFORMATIVE 

POSITIVE 

FORWARD THINKING 

FUTURE 

FINANCIALLY SMART 

HELPFUL 

CLEAR 

CONCISE 

DIRECT

FUTURE

FORWARD THINKING 



27

CREATIVE 
BRIEF  
(cont.)

The ultimate goal over all three of these audience groups is for 
Student Aid to educate and inform these students on how to 
deal with student debt. To prepare and arm the students with the  
information needed in order for these students to secure success-
ful futures. 

After graduating high school, the next step is college. 

For those who can’t afford the every rising tuition of 

colleges in the US, financial aid is a necessity. Finding 

the loans is fairly easy, FAFSA.gov being the key site for 

government aid. The issues that arise for students before 

college, is really understanding what the loans mean. 

The most common occurrence is to simply take out any 

aid possible, without really understanding the fine print, 

or considering how the loans are going to be paid back. 

For these students, Student Aid will provide a clearer 

and better understanding on what it means to take out 

these loans, and the commitment they are making to pay 

them back after graduating. 

For those students in college with the help of financial 

aid and loans, the most common situation is deferring 

the loans until after graduation. The important factors 

to understand, what Student Aid will provide, is an 

understanding of the interest accumulating during de-

ferment, how to budget while living on financial aid, and 

the possibilities of making small payments for interest 

reasons during school. Another major factor for college 

students to understand while in school, is the debt they 

are building, and to plan for paying them back. 

STUDENTS  
BEFORE  
COLLEGE

STUDENTS  
DURING 
COLLEGE

AUDIENCE 

After graduating the reality of paying back student debt 

becoming a daunting factor. For many, paying back by 

monthly payments is extremely difficult. Many have mul-

tiple different types of loans and making many payments 

every month is impossible. The main goal after graduat-

ing is to find a job with the degree earned and a common 

issue especially in rough economical times, is difficulty 

even finding a job. How do you pay loans back without a 

job? Student Aid will provide these graduates with infor-

mation and methods of paying back student loans. 

STUDENTS  
AFTER 
COLLEGE
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Informative & Educational

Positive & Forward Thinking

Helpful & Uplifting

The goal of the brand is to inform and educate 
college students. Education is the overall theme but 
also a goal. We hope to not just give information or 
tell them answers but more importantly to make sure 
the student understand and feel educated enough to 
make their own smart choices.

Student debt has become a crisis in America and 
debt in general is a negative topic. We hope however 
to be positive and give light in the fact that student 
debt does exist, but does not have to be frightening. 
Student Aid focuses on positive directions and solu-
tions for student debt in order to secure their futures.

Banks and government are typically not pleasant 
meetings or situations. We hope to create a feeling 
of helpful, welcoming and uplifting for our students 
while discussing the issues of debt and finances. 

Main Message:

Sub Messages:

YOU CAN BE SMART AND  
IN CONTROL OF YOUR  
STUDENT DEBT.

1_STUDENT DEBT IS MANAGEABLE

2_THE INFORMATION CAN BE MADE     
CLEAR AND UNDERSTANDABLE.

3_YOU CAN PAY YOUR LOANS OFF.

CREATIVE 
BRIEF  
(cont.)

The creative brief was also helpful in solidifying the goals and  
messages of the brand. These messages were then used to decide 
which deliverables would be created to carry out the message of 
Student Aid. 

KEY PHRASES MESSAGES 

MEDIA CHANNEL

The media channel will act as the main source and hub  
of information. It will take on the form of a website & apps. This 
will be the place where students are directed to get more help 
and information on student loans and debt. 

This deliverable is best paired with the main message.  
The overall goal to inform and educate students. 

NARRATIVE

The Narrative deliverable will take on the form of a brochure 
type of print media. It could take on multiple forms  
of fliers, posters, and brochures. They will be given out  
or mailed and contain information on how to handle student 
debt and loans.

This deliverable is best paired with the messages of  
both 1 & 3. They will promote the brand and persuade  
the students to look deeper into getting informed. 

EVENT

The Event deliverable will take on the form of events on school 
and college campuses. They will be event where financial aid 
advisors will be and representatives of Student Aid, to inform 
and educate students live and in person and be available 
for one on one questions and answers on individual student 
situations.

This deliverable is best paired with the message of 2. The 
goal of this event is to show how the information can be clear 
and with the help of advisors and educating yourself, you can 
manage your student debt. 

CHOSEN 
DELIVERABLES 

HOW  
WILL THE 
MESSAGE 
BE 
DELIVERED?
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MOOD 
BOARD

To further explore the overall “feeling” of the brand, a mood board 
was put together made up of images and inspirational work. These 
pieces portray the aesthetics and moods that Student Aid hopes 
to portray.



HOW MUCH 
WILL YOU OWE?
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POSTERS
The process and develop-
ment of the poster series. 
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POSTERS The first deliverable designed was a set of posters whose pur-
pose was to advertise Student Aid. The first attempt at the posters 
used large number facts and direct questions for the readers own  
reflection in hopes to direct them to get help at Student Aid. 

REFINEMENTS

APRX AMOUNT OF
STUDENT LOANS
PAST DUE 

85,000,000,
000

HOW WILL YOU PAY YOURS BACK?

SECURE YOUR FUTURE. 
LEARN HOW TO HANDLE 
STUDENT DEBT.

FOR EVERY FUTURE. 
Learn how to handle and deal with 
student debt, before, after & during 
college. Visit studentaid.com.

902,000,000
,000

APRX. U.S. 
STUDENT DEBT

SECURE YOUR FUTURE. 
LEARN HOW TO HANDLE 
STUDENT DEBT.

HOW MUCH WILL YOU OWE?

FOR EVERY FUTURE. 
Learn how to handle and deal with 
student debt, before, after & during 
college. Visit studentaid.com.
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3,400,000
AMOUNT OF STUDENTS
CURRENTLY PAYING OFF
STUDENT DEBT

HOW WILL YOU START?

SECURE YOUR FUTURE. 
LEARN HOW TO HANDLE 
STUDENT DEBT.

FOR EVERY FUTURE. 
Learn how to handle and deal with 
student debt, before, after & during 
college. Visit studentaid.com.

The is where the over aesthetic of 
Student Aid began to take place. 
Colors, shapes and gradients paired 
with bold type became the standard.



38 39

POSTERS 
(cont.)

The final posters added and refined several factors from the 
first set. Still using large number facts in comparison with direct  
questions for the viewer, these have also now added photography. 
Type color choices were changed for better hierarchy and the  
layout of each poster was made slightly different to avoid three  
too identical posters. 

FINAL POSTERS

3,400,000

HOW WILL YOU START?

AMOUNT OF STUDENTS
   CURRENTLY PAYING OFF
                STUDENT DEBT. 

SECURE YOUR FUTURE.
LEARN HOW TO HANDLE 
YOUR STUDENT DEBT. 

Learn how to handle and deal with 
student debt, before, after & during 
college. Visit studentaid.com.

85,000,
000,000.

HOW WILL PAY YOURS BACK?

APRX AMOUNT OF 
  STUDENT LOANS PAST DUE 

Learn how to handle and deal with 
student debt, before, after & during 
college. Visit studentaid.com.

SECURE YOUR FUTURE.
LEARN HOW TO HANDLE 
YOUR STUDENT DEBT. 
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HOW MUCH WILL YOU OWE?

902,000,
000,000.

APPROX. U.S. 
   STUDENT DEBT

SECURE YOUR FUTURE.
LEARN HOW TO HANDLE 
YOUR STUDENT DEBT. 

Learn how to handle and deal with 
student debt, before, after & during 
college. Visit studentaid.com.

41
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BROCHURE
The steps of developing a 
brochure to carry out the 
messages of Student Aid. 



STUDENT AID _002 studentaid.com

Of the 20 million students 

who attend college in Amer-

ica every year, 12 million of 

those require student aid. 

There is roughly somewhere 

between $902 billion and $1 

trillion in total outstanding 

student loan debt in the 

United States today (Ameri-

can Student Assistant Foun-

dation). For students today, 

in order to have a successful 

future, a college education 

is a necessary factor. The 

ugly truth of obtaining that 

education for a brighter 

future is the money it costs. 

For those who need financial 

aid and borrow loans the 

looming thought of having 

to pay those loans back, is a 

haunting factor. The major 

STUDENT AID

issues for those who do 

have student debt, is the 

confusion of understanding 

the details of the loan and 

how to even begin paying 

them back. Any information 

currently provided is unclear 

and confusing. The goal of 

Student Aid is to create a 

place where the informa-

tion is presented in a clear 

and easy to understand 

way. A place where college 

students before, during, 

and after school can get 

assistance and information 

on their student debt. 

HOW MUCH 
WILL YOU 
OWE?  

HOW WILL 
YOU PAY 
YOURS BACK?

WHERE DO 
YOU START? WE CAN HELP 

YOU FIND 
YOUR WAY.

BROCHURE The second deliverable for Student Aid is a brochure to carry 
out the messages and provide the information for the intended  
audience of college students. The brochure will be used as a tool 
and provides critical information and facts for the students to help 
prepare them for student debt. 

INITIAL CONCEPTS

STUDENT AID _002 studentaid.com

12
STUDENTS BORROW ANNUALLY EVERY 
YEAR TO PAY FOR COLLEGE.

MILLION
STUDENT AID _002 studentaid.com

GROWTH

[BILLION]

1,000

900

800

700

600

500 

400 

300 

200 

100

U.S. STUDENT 
LOAN  
GROWTH IN THE  
LAST 6 YEARS

_private

_federal

STUDENT AID _002 studentaid.com

864_
BILLION

Equem iam me is contriam 
atil co maio Cas cum 
iacridium addum ponsul 
haet? Num ut adhuidiena, 
nes huis ad ium inirmax 
imendi, estrarbis? La nox 
manulii

La nox manuliiAn tempost 
issidis cre in hocut non-
lost? Opior audam sente 
inte, factus nocri ilinatu 
squemqu erecerum dela 
igna, ius ocultur nihilic 
atilic ommores hossendit, 
norteatil. Cupios fat Cat, 
quam res conlosterce 
nuntisse det? Hae ad cons 
octuspestast gra, non ta, 
Catem mor inu menatum 
patasdam vatritium, efacit.

Cerfecrei ta terei tent, Ti. 
Maet furit.Omnesignarem 
previcultum nonsum 
revideatque confec me es 
facerturordi inverudest 
inter in taberit; horem 
tri fortis, que re moracer 
ratice num eferio, mor pri, 
quius inessilina, ex nos ia 
nonsulium tari egiliemus 
bonem ut L. Do, unirtem 
taribunteri publica estior-
tam di, cote aris aude.

Cerfecrei ta terei tent, Ti. 
Maet furit.Omnesignarem 
previcultum nonsum 
revideatque confec me es 
facerturordi inverudest 
inter in taberit; horem 
tri fortis, que re moracer 
ratice num eferio, mor pri, 
quius inessilina, ex nos ia 
nonsulium tari egiliemus 
bonem ut L. Do, unirtem 
taribunteri publica estior-
tam di, cote aris aude.

[OUTSTANDING FEDERAL  
STUDENT LOAN DEBT]

45

The initial concepts incorporated 
the aesthetics of the poster but in 
a spread book form it also uses 
facts and numbers for attention and 
begins to introduce the idea of some 
type of info-graphic. 
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BROCHURE 
(cont.)

After refining my initial concepts for the brochure for Student Aid, 
I added much more content and structure and stuck with the idea 
of providing facts and numbers on a large scale. The informa-
tion was broken down for guidelines on how to handle debt for 
those students before, during and after college. Also provided are  
info-graphics, information and tips on how to stay on track with 
your student debt. 

FINAL BROCHURE

3

HOW 
MUCH 
WILL

YOU 
OWE 

?

studentaid.com

4

studentaid.com

MILLION

STUDENT AID

About Every year in America nearly twenty million students attend 
college. Of that amount, roughly 12 million require student aid 
to cover costs. Today in the U.S., there is somewhere between 
902 billion and 1 trillion dollars in total outstanding debt. To 
make it in society today, to have successful futures, or to live 
“the American Dream”, for most that depends on a college  
education. The ugly truth of obtaining that education for a 
brighter future is the money it costs. For those who need 
financial aid and borrow loans, the looming thought of having to 
pay those loans back, is a haunting factor. The major issues for 
those who do have student debt, is the confusion of under-
standing the details of the loan and how to even begin paying 
them back. Any information currently provided is unclear and 
confusing. The goal of Student Aid is to present the information 
in a clear and in a much easier way to understand. You can 
be in control of your student debt. Take responsibility for your 
financial future and educate yourself on the many details of 
student debt before, during, and after college. 

students attend college 
in America every year.

20,000,000
Amount of students 
who attend college in 
America every year.

902,000,000,000
Approx. amount of student loan debt 
in the U.S.

12,000,000
Amount of students 
borrow annually to 
cover school costs.

864,000,000,000
Approx. total 
amount of out-
standing federal 
student loans.

150,000,000
Approx. total amount of outstanding  
private student loans.

$25,000_ $37,000_ $15,000_ $19,000_

$50,000 $16,000_ $65,000_ $80,000_

$23,000_ $45,000_ $25,000_ $75,000_

$9,000_ $18,000_ $20,000_ $35,000_

$25,000_ $37,000_ $15,000_

$50,000 $16,000_ $65,000_

$23,000_ $45,000_ $25,000_

$9,000_ $18,000_ $20,000_

STUDENT AID

Reality Lets face reality; a college 
education is extremely 
beneficial and important 
for everyone’s future. Who 
will the future leaders of 
society be? Reality is college 
is expensive! As America’s 

economy struggles, college 
tuition rises, and the cost of 
living skyrockets. At the same 
time the needs for jobs incr- 
ease and having that college 
degree becomes more and 
more of a necessity.  

You can pay for college and 
there are many ways to get 
financial help. You are not 
alone in student debt, but 
how will you be different and 
change your financial future.

studentaid.com
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STAND OUT 

How will you be different?

GUIDE
FOR
SUCCESS

2013–2014

studentaid.com

Tips and tools for 
handling student debt. 

Secure your future.

A college education is very important. There are many ways to 
help pay for the costs of college and many ways to do it wisely. 
Explore your options, read the fine print and know what you are 
committing to. Be responsible with your finances. The choices 
you make while in school, will effect your financial future. Get 
educated and learn how to handle your student debt before, 
during and after college. Visit STUDENTAID.COM for more help.

studentaid.com
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STUDENT AID

Types There are many different types of loans and they all have 
different guidelines. It is important to understand these types 
of loans for your own student debt. Here are a list of loan types 
and tips to follow to ensure a secure financial future.

TYPES 
OF 
LOANS

_STAFFORD
_UNSUBSIDIZED STAFFORD 
_PERKINS
_PARENT PLUS
_GRAD PLUS
_CONSOLIDATION LOANS
_INSTITUTIONAL
_PRIVATE

TEN TIPS FOR 
FINANCIAL 
SUCCESS

1
2
3
4
5
6
7
8
9

10

Keep a designated place for all  
of your financial aid records.

Remember that the decisions you 
make today will change your future.

Pay all of your bills on time,  
even non student loan bills.

Keep an eye on your  
financial status. 

Always open all of your mail!

Make your student loan payments 
on time!

Be sure to notify your service  
providers of any major changes  
like when moving.

Start a savings account!

Be creative and look for ways to 
increase your income.

There are resources available for 
you, be sure to utilize them!

studentaid.com
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STUDENT AID

After You’ve done it. You spent 4 (or more) years working hard in 
school and now you’ve graduated. Next step: find a job. But 
what about the student debt you’ve acquired? They key for after 
college, is to remember and be ready for the monthly payments 
you will be expected to pay 6 months after graduating.

STAY ON TRACK.

Keep track of your loans and 
stay up to date with your 
financial standings. The 
National Student Data  
System (NSLDS) is the most 
successful way of keeping  
up to date with all of your 
loans. They will show you all 
of your current standing loans 
and information involved. 
However, to make payments 
or any other actions, you 
must contact your loan  
provider directly.  

RE “PAY” MENT.

Remember these are real 
loans. They have the same 
commitments as credit 
cards, car loans, and home 
mortgages; you have to pay 
them back. Despite financial 
issues, trouble with the job 
hunt, or any other problemat-
ic issues, you are still expec- 
ted to pay them back. 

POINTS TO KNOW

YOUR SERVICER

All payments and direct con-
cerns of your loans should be 
handled with your loan ser-
vicer. Each of the many ser-
vicers have different policies 
and processes of payments. 
Know your servicer and the 
guidelines they require.

YOUR PLAN

There are many different 
repayment plans available to 
meet your needs. Know all 
of the possible plans to pay 
back your loans and be sure 
to choose the one best suited 
for your situation. 

CONSOLIDATE

There are many possibilities 
of consolidating your many 
school loans. Know the differ-
ent options of consolidation, 
if you qualify for consolida-
tion, and what that means 
for your loans if you choose 
to do so. 

DEFERMENT & 
FORBEARANCE

There are situations which 
do allow you to temporarily 
postpone or lower your pay-
ments. Qualifying situations 
may include going back to 
school, joining the military, 
financial hardships and other 
situations. If you need help, 
look for the ways you may 
qualify with your provider. 

DEFAULT

When you don’t make your 
monthly payments your loans 
are labeled as delinquent 
and may further be pushed 
to default. Don’t fall into this 
situation! Make your monthly 
payments. Make am monthly 
plan and budget and be sure 
to make your payments. Keep 
in contact with your provider 
to be sure to stay on track. 

REPAYMENT

FORGIVENESS,  
CANCELLATION & 
DISCLOSURE

There are special circum-
stances where your obligation 
of repaying your loans may 
be dropped. They include: 
health disabilities, certain 
teaching situations, or the 
school you attended closing. 
Look to your service provider 
for special circumstances you 
may qualify for. 

KEEP TRACK  
OF YOUR  
LOANS.
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Before Graduating from high school is a big accomplishment in life, 
and for many the next step attending college. Will you need 
help paying for the costs of college? If so, how will you pay for 
it? What kind of financial aid will you choose? Here are some 
basic questions to consider before college. 

KNOW YOUR OPTIONS.

College tuition and the costs 
of living will continue to rise. 
How will you pay for these 
high costs? Know all of your 
options and all of the aid that 
you are actually entitled to.

DON’T BORROW BLIND.

Understand WHAT, WHY 
& HOW you are borrowing. 
Know what you need and 
don’t borrow more than that. 
You may be offered plenty, 
but take only what you need.

BE A FUTURIST.

During College is tough, and enough to worry about besides your ever 
growing student debt. We understand, from homework, to 
finals, to the social life of college, you financial status is the last 
thing you want to think about. However, it is important to not 
procrastinate. A key place students tend to put off paying or 
even thinking about their debt, is while in school. 

KNOW YOUR AMOUNT.

Take time to really examine 
the fine details of both your 
tuition and living costs, as 
well as the fine details of your 
loan. How much will it really 
cost? If you don’t know, or 
have a question, ask! 

BE RESPONSIBLE.

You are your biggest enemy. 
The largest mistake is to 
procrastinate and not pay 
attention to your loans. We all 
understand the importance 
of focusing on school, but 
don’t forget about how you 
are paying for that education 
as your loans and debt slowly 
and secretly grow behind 
the curtains. Understand the 
amount of loans you have and 
the interest rates applied.

KNOW WHO YOU ARE BORROWING FROM.

College tuition and the costs 
of living will continue to rise. 
How will you pay for these 
high costs? Know all of your 
options and all of the aid that 
you are actually entitled to.

Always look towards your 
ever evolving future. College 
is your current goal, but how 
will student debt effect your 
future goals? How will your 
financial future pan out?
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STUDENT AID

Question So the question remains, how will you be different? How will 
you handle your own debt and be different than those current 
and past with tough financial situations due to their student 
debt? The way is to answer these key questions.  

HOW WILL I …

pay for college?
apply for aid?

qualify for aid?
choose my loan?

budget my money?
pay back my loans?

Answer There is an answer. To break down the immense amount of 
student financial aid information, lets view it in three sections; 
before, during, and after college. There are methods to this 
madness at every stage of college, and if you stay up to date 
and informed at every stage, you can control your student debt.

BEFORE 
DURING 

& 
AFTER

studentaid.com
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Silver Lining Despite all of these terrifying factors, you can find comfort in 
knowing you are clearly not alone. College is important, and 
education is the key to everyone’s futures and should not be 
avoided due to financial issues. The statistics of successful fu-
tures of those with college degrees compared to those without 
are significant and inspiring.
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Compare A college education is the key to a successful future. However, 
we can not avoid the inevitable debt that it will cause for many. 
Since 1978, tuition in the U.S. has risen by 90%. In order for 
us to better understand student debt and face our own financial 
realities, we must face the big facts.

1%

14%

25%

60%
have a student loan balance  
between $1 & $25,000.

have a student loan balance 
between $25,000 & $75,000.

have a student loan balance 
between $75,000 & $150,000.

have a student loan balance between 
$150,000, & greater than $200,000.

THE EXPENSE
OF A COLLEGE
EDUCATION

THE  
PICTURE 
OF  
STUDENT 
DEBT 

THE VALUE 
OF A COLLEGE
EDUCATION

studentaid.com

The final concept of the brochure 
really solidified the overall aesthet-
ics for the brand. By including an 
info-graphic I was able to present 
the information in a visual way for 
comparison and absorption. 
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Silver Lining Despite all of these terrifying factors, you can find comfort in 
knowing you are clearly not alone. College is important, and 
education is the key to everyone’s futures and should not be 
avoided due to financial issues. The statistics of successful fu-
tures of those with college degrees compared to those without 
are significant and inspiring.
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Before Graduating from high school is a big accomplishment in life, 
and for many the next step attending college. Will you need 
help paying for the costs of college? If so, how will you pay for 
it? What kind of financial aid will you choose? Here are some 
basic questions to consider before college. 
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During College is tough, and enough to worry about besides your ever 
growing student debt. We understand, from homework, to 
finals, to the social life of college, you financial status is the last 
thing you want to think about. However, it is important to not 
procrastinate. A key place students tend to put off paying or 
even thinking about their debt, is while in school. 

KNOW YOUR AMOUNT.

Take time to really examine 
the fine details of both your 
tuition and living costs, as 
well as the fine details of your 
loan. How much will it really 
cost? If you don’t know, or 
have a question, ask! 

BE RESPONSIBLE.

You are your biggest enemy. 
The largest mistake is to 
procrastinate and not pay 
attention to your loans. We all 
understand the importance 
of focusing on school, but 
don’t forget about how you 
are paying for that education 
as your loans and debt slowly 
and secretly grow behind 
the curtains. Understand the 
amount of loans you have and 
the interest rates applied.

KNOW WHO YOU ARE BORROWING FROM.

College tuition and the costs 
of living will continue to rise. 
How will you pay for these 
high costs? Know all of your 
options and all of the aid that 
you are actually entitled to.

Always look towards your 
ever evolving future. College 
is your current goal, but how 
will student debt effect your 
future goals? How will your 
financial future pan out?

$25,000_ $37,000_ $15,000_ $19,000_

$50,000 $16,000_ $65,000_ $80,000_

$23,000_ $45,000_ $25,000_ $75,000_

$9,000_ $18,000_ $20,000_ $35,000_

$25,000_ $37,000_ $15,000_

$50,000 $16,000_ $65,000_

$23,000_ $45,000_ $25,000_

$9,000_ $18,000_ $20,000_

STUDENT AID

Reality Lets face reality; a college 
education is extremely 
beneficial and important 
for everyone’s future. Who 
will the future leaders of 
society be? Reality is college 
is expensive! As America’s 

economy struggles, college 
tuition rises, and the cost of 
living skyrockets. At the same 
time the needs for jobs incr- 
ease and having that college 
degree becomes more and 
more of a necessity.  

You can pay for college and 
there are many ways to get 
financial help. You are not 
alone in student debt, but 
how will you be different and 
change your financial future.

studentaid.com

7

STAND OUT 

How will you be different?

3

HOW 
MUCH 
WILL

YOU 
OWE 

?

studentaid.com



50



52 53

WEBSITE & APP
Development and steps  
towards creating a website 
and app for students to utilize. 
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WEBSITE & 
APP 

The first initial concepts of a website were simple, but the layout 
and ideas were developed. The overall idea was to have a very 
modular feel, with interactive elements. The website’s function is 
to provide an abundant amount of information and recourses on 
student debt. 

INITIAL CONCEPTS

ABOUT
US

THE 
FACTS

BE
PREPARED

IN 
THE
KNOW

10 TIPS
FOR
SUCCESS

ABOUT PREPARE FACTS MORE HELP

AMOUNT OF TOTAL  
STUDENT DEBT IN THE U.S.

AMOUNT OF STUDENTS WHO  
ATTEND COLLEGE EVERY YEAR.

902,000, 
000,000

20,000, 
000

ABOUT FACTS PREPARE HELP

LOAN TYPES
Know which one you have.

FACTS
Educate yourself. Know all the facts.

PREPARE
Be ready for your financial future.

10 TIPS
Tips for a success financial future.

The initial concepts were made up of 
modular boxes and colors while also 
utilizing the gradient triangles that 
have developed in the brands aes-
thetic in the posters and brochure. 

The overall idea was to break down 
the information into sections; facts, 
about, prepare, help, tips, loan types, 
etc. These became more refined and 
understandable in the final web. 
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WEBSITE & 
APP (cont.)

The final refined website and app became some what robust and 
complex. The overall idea was taking the aesthetics developed 
in the previous deliverables and applying them in a functional  
format appropriate for website and app. While developing these,  
the idea came to create media channels that took on a “social  
media” feeling and a general sense of community to better relate 
and connect to the students. Both act as feeds where articles, 
topics and posts are constantly being added. Topics included are, 
facts, news, & events. Students will also be able to “like” or com-
ment on articles and topics, and log into to connect Facebook and 
Twitter accounts.  FINAL  

WEB 
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Our goal is to provide college students before, 
during, and after college, with the tools and 
knowledge to prepare and handle student debt. TOTAL STUDENT DEBT IN THE U.S.

The total amount of student debt in the U.S. 
is approx. between $902 BILLION dollars, and 
$1 TRILLION dollars. How much will you owe?

612

Secure your financial future, learn how to 
deal with your own student debt. 

925

FACTS

10 TIPS FOR
A SUCCESSFUL
FINANCIAL FUTURE
ASA.ORG

315

6 hrs

In the world of student debt, things can get complicated. 
Here are some steps to point you in the right direction 
and give you a head start...
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WHAT SHOULD I DO 
TO PREPARE BEFORE 
ATTENDING COLLEGE?
ASA.ORG

720

2 days

There are many ways and methods in which you can 
prepare yourself for the debt you will occure during 
college. Here are some guidlines to follow before...

HOW WILL
YOU
SUCCEED?

FOLLOW US

WE’RE 
GOING 
ON TOUR! EVENTS

CAMPUSES ALL OVER THE U.S.
This summer StudentAid is coming to you! Stay 

connected to find out when we will be at your 
campus! We are traveling all over to meet you in 

person and give one on one advice...
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NO DECISION 
FOR INTEREST 
RATES YET...
DEMOCRACYNOW.ORG

1020

6 hrs

The interest rate for federally subsidized student loans 
has doubled to 6.8 percent after Congress failed to reach 
a deal to avoid the hike. A proposal by Democratic... 
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WHAT TYPES OF 
LOANS ARE THERE?

STUDENTAID.ED.GOV
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There are many different types of loans and they all have 
similar and different traits. What loan is right for? How do 
you apply to these loans? What details...
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for when we will be on your campus!
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& AFTER COLLEGE.
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Be prepared for every step of a college education. Here 
are some guidelines for you to follow and plan for...
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CONNECT

Stay up to track with our 
mobile app!
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STUDENTS ATTEND COLLEGE EVERY YEAR.

FACTSDownload now!

ABOUT
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ABOUT US CONTACT

WE ARE
STUDENT
AID.

Our goal is to help college students handle 
student debt, before, during and after college. 
We strive to present the information in a clear 
an informative way to help students educate 
themselves and plan for their financial futures. 

LOAD MORE
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help@studentaid.com
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Secure Your Future.
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Navigation bar. Each acts as a button lead-
ing to related page. Acts a filter to the feed. 
EX: Facts leads to FACTS page, only all  of 
feeds about “facts” will be shown, all  other 
topics will be filtered out.

Navigation button (plus sign) that leads to 
full page of “EVENTS”  (or related page). 
 Acts as a partner button to menus in 
 navigation bar.

Navigation button (arrow) that leads to full 
page of “EVENTS”  (or related page).  Acts 
as a partner button to menus in  navigation 
bar. Also featured are the “likes button and 
“comments” button. These open up a com-
ments page where viewers can comment 
on the featured article, and ask and answer 
questions, and participate in discussions.
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710

FACTS

CONNECT

Stay up to track with our 
mobile app!

20,
000,000.

FACTS

STUDENTS ATTEND COLLEGE EVERY YEAR.

FACTSDownload now!

315

ABOUT US CONTACT

Our goal is to help college students handle 
student debt, before, during and after college. 
We strive to present the information in a clear 
an informative way to help students educate 
themselves and plan for their financial futures. 

LOAD MORE

1.800.234.5123

help@studentaid.com

studentaid.com
Secure Your Future.

BILLION DOLLARS. THE TOTAL AMOUNT
OF STUDENT DEBT IN THE U.S.

902,000,000

20,000,000
STUDENTS ATTEND COLLEGE EVERY YEAR IN 
THE U.S. 

12,000,000
STUDENTS BORROW ANNUALLY EVERY YEAR TO 
HELP PAY FOR COLLEGE.

1%

14%

25%

60%
have a student loan balance  
between $1 & $25,000.

have a student loan balance 
between $25,000 & $75,000.

have a student loan balance 
between $75,000 & $150,000.

have a student loan balance between 
$150,000, & greater than $200,000.

 
 

 

 

THE 
PICTURE OF
STUDENT DEBT

THE EXPENSE
OF A COLLEGE
EDUCATION
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THE VALUE 
OF A COLLEGE
EDUCATION

COLLEGE 
DEGREE
VS. 
HIGHSCHOOL 
G.E.D.
Despite all of these terrifying factors, you can find 
comfort in knowing you are clearly not alone. College 
is important, and education is the key to everyone’s 
futures and should not be avoided due to financial 
issues. The statistics of successful futures of those 
with college degrees compared to those without are 
significant and inspiring.

A college education is the key to a successful future. 
However, we can not avoid the inevitable debt that it 
will cause for many. Since 1978, tuition in the U.S. 
has risen by 90%. In order for us to better understand 
student debt and face our own financial realities, we 
must face the big facts.

FACTS

Helping students prepare 
for student debt before, 
during & after college. 
Secure your future. 

925

WE ARE
STUDENT
AID.

FACTS NEWS EVENTS SEARCH CONTACTABOUT

The arrow becomes a drop down screen, 
 pushing other feeds in the way down to 
 make room for a content page. The black 
 arrow hides the content page and returns 
 to original home feed screen.

SECONDARY 
PAGE

FACTS

10 TIPS FOR
A SUCCESSFUL
FINANCIAL FUTURE.
ASA.ORG

315

6 hrs

In the world of student debt, things can get complicated. 
Here are some steps to point you in the right direction 
and give you a head start...

WHAT SHOULD I DO 
TO PREPARE BEFORE 
ATTENDING COLLEGE?

ASA.ORG

38

2 days

There are many ways and methods in which you can 
prepare yourself for the debt you will occure during 
college. Here are some guidlines to follow before...

HOW WILL
YOU
SUCCEED?

FOLLOW US

WHAT TYPES OF 
LOANS ARE THERE?

STUDENTAID.ED.GOV

720

5 days

There are many different types of loans and they all have 
similar and different traits. What loan is right for? How do 
you apply to these loans? What details...

BEFORE, DURING
& AFTER COLLEGE.

DEMOCRACYNOW.ORG 6 hrs

Be prepared for every step of a college education. Here 
are some guidelines for you to follow and plan for...

710

CONNECT

Stay up to track with our 
mobile app!

FACTSDownload now!

315

ABOUT US CONTACT

Our goal is to help college students handle 
student debt, before, during and after college. 
We strive to present the information in a clear 
an informative way to help students educate 
themselves and plan for their financial futures. 

LOAD MORE

1.800.234.5123

help@studentaid.com

studentaid.com
Secure Your Future.

TUESDAY_7/23/13

FACTS NEWS EVENTS SEARCH CONTACTABOUT

When the buttons in the navigation bar are  
selected, it directs the viewer to the related 
page.  This page has filtered all content not 
related out, and only contains the related 
feeds. Ex: Facts is  selected, and only feeds 
about facts are shown.  Same method 
applies for content; the arrow will  pop up 
a new window with the related article / 
content. 
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WEBSITE & 
APP (cont.)

The final refined app upholds the same features as the website 
and coincides with it. Also, added to the app is the functions of  
calendars, reminders, to do lists, creating folios of favorite saved 
articles and topics, etc. The app is created for a tool for the stu- 
dents to use to no only be informed, but to also stay on track of 
their own personal student debt. 

FINAL  
APP

TOTAL STUDENT DEBT IN THE U.S.

FACTS

10 TIPS FOR
A SUCCESSFUL
FINANCIAL FUTURE

ASA.ORG

315

6 hrs

In the world of student debt, things can 
get complicated. Here are some steps to 
point you in the right direction and give 
you a head start...
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FAVSSEARCH
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ABOUT CONTACT

Helping students prepare for student 
debt before, during & after college. 
Secure your future. 

WE ARE
STUDENT AID.

LOGIN

NO DECISION
FOR INTEREST
RATES YET...

DEMOCRACYNOW.ORG
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The interest rate for federally subsidized 
student loans has doubled to 6.8 percent 
after Congress failed to reach a deal to 
avoid the hike. A proposal by... 
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The interest rate for federally subsidized 
student loans has doubled to 6.8 percent 
after Congress failed to reach a deal to 
avoid the hike. A proposal by... 
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315
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LOGIN

GET STARTED

A_
The overall purpose of the app is to 
supply information like the website,
but it also has personal tools. Provided 
in the app are checklists, calenders, 
and other tools for students to 
utilize when preparing for their
student debt. It is social media 
related and connected to Facebook &
Twitter, and has the same sharing and
commenting abilities. 

IPAD APPLICATION

GAESSER _ STUDENTAID_IPAD APP

B_
Login in screen. Login through Twitter or
Facebook to connect the media.
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In the world of student debt, things can 
get complicated. Here are some steps to 
point you in the right direction and give 
you a head start...
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Be prepared for every step of a college 
education. Here are some guidelines for 
you to follow and plan for...
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aug24
AMOUNT OF STUDENTS WHO ATTEND
COLLEGE IN THE U.S. EVERY YEAR.
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EVENTS
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20,
000,000.

AMOUNT OF STUDENTS WHO 
BORROW ANNUALLY FOR COLLEGE.

FACTS

12,
000,000.

IPAD APPLICATION A_
The app and buttons work the same as the website. 

B_
Home page with continuos scrolling.

C_
Arrive at this page after clicking the “facts” cross button. 
Like website, when clicked, the page filters the feeds to 
only show the “facts” topics. Same for other buttons.
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In the world of student debt, things can 
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2
3
4
5
6
7
8
9

10

Keep a designated place for all 
 

of your financial aid records.

Remember that the decisions you 
make today will change your future.

Pay all of your bills on time,  
even non student loan bills.

Keep an eye on your  
financial status. 

Always open all of your mail!

Make your student loan payments 
on time!

Be sure to notify your service  
providers of any major changes 

 

like when moving.

Start a savings account!

Be creative and look for ways to 
increase your income.

There are resources available for 
you, be sure to utilize them!

10 TIPS FOR
A SUCCESSFUL
FINANCIAL FUTURE.

College is tough, and enough to 
worry about besides your ever 
growing student debt.  However, 
it is important to not procrastinate. 
Here is a list of steps to help you 
stay on track.

TOTAL STUDENT DEBT IN THE U.S.
315

IPAD // content

A_
Content appears in new
window when black
arrow is pushed. Feeds
in the way of the new page
are pushed to the side. The
Buttons on the left hand side
are aslo pushed over. The 
viewer can either push
the black arrow again to 
close the window, or swipe
left or right to see more.
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In the world of student debt, things can 
get complicated. Here are some steps to 
point you in the right direction and give 
you a head start...
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15 4LIKES COMMENTS SHARE

COMMENT...

SUBMIT

John Anderson

Katie Neilson

Patrick Fretwell

Ashley Lauren

What a great checklist. Thanks for the good tips...

I agree great tips! Anyone know where I can get 
consolidation advice?

07

 410

19

45

Great tips! Everyone be sure to check out StudentAIid’s 
events page!

Anyone know what “unsubsidized” means?

IPAD // comments

A_
Comments window appears
when the comment button
is pushed. Feeds in the way
of the new page are pushed 
to the side. The buttons on 
the left hand side are aslo 
pushed over. The viewer 
can either push the black 
arrow again to close the 
window, or swipe left or 
right to see more.
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In the world of student debt, things can 
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you a head start...
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IPAD APPLICATION A_
The app and buttons work the same as the website. 

B_
Home page with continuos scrolling.

C_
Arrive at this page after clicking the “facts” cross button. 
Like website, when clicked, the page filters the feeds to 
only show the “facts” topics. Same for other buttons.
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EVENT
Ideas, refinements and finals 
of the created event for 
Student Aid.  
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EVENT The final deliverable for Student Aid is an event. The created event 
is titled “2014 Student Aid Tour”. The concept is Student Aid will 
be going “on tour”; traveling from campus to campus bringing the 
information to the students directly.  

SIGNAGE 1

AUGUST

HOW WILL YOU
HANDLE STUDENT DEBT?

AUGUST

HOW MUCH
WILL YOU OWE?

AUGUST
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SIGNAGE 2

SECURE YOUR FUTURE.

AUGUST
S.F.S.U.
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SIGNAGE 3

AUGUST
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PROMOTIONAL

2014 
STUDENT 
AID TOUR
AUGUST

24 
25 
26

S.F.S.U.
Lecture 12 p.m. 
Conference Hall 
Guest Speakers (tba)

Workshops 2-5p.m. 
Financial Aid Office 

Lecture 3p.m. 
East Conference Hall 
Guest Speakers (tba) 

HOW  
WILL YOU  
SUCCEED?

SECURE 
YOUR 
FUTURE.

FRONT BACK
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SECURE 
YOUR 
FUTURE.
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Student debt is a looming crisis in our economy. How are the  
future leaders, and businessmen and women of our future going 
to be successful if they are still dealing with student debt? As the  
economy drops, tuition and costs of living rise, and the loans  
needed for students to get through college multiply. Any information  
currently present for college students before, during and after 
school is minimal and confusing. The goal of Student Aid is to  
provide the information of student loans and student debt in a way 
that is clear and easy to understand. Student Aid hopes to create 
a positive and helpful environment; to educate and inform students 
on how to handle their student debt; and secure their own futures. 
The overall brand identity created for Student Aid as well as the 
deliverables were designed to reach students across the U.S. and 
help them help themselves with their own student debt, and have 
good financial futures. 

OVERVIEW
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